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HOW TO FIX:-  

When the Pre-Rinse Hose Armour-flex  

starts to  come apart / unwind.  

Armour-flex has unwound from the 

fitting and has exposed the S/S 

Braid Hose inner Tube. 

NOTE – THIS MUST BE FIXED 

STRAIGHTAWAY 
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Step One -  Turn Water Off and Squeeze Gun Trigger to let water out. This depressurizes the hose. 

Step Two – Grad the Armour-Flex Hose and wind it up tight by rotating it ‘Anti-Clockwise’.  This will make the 

gap bigger. You may also need someone to hold the Braided hose as this must stay as it is and not twist.  

Step Three -  Once the Armour-flex is wound up tight, slide it down to the top of the ferrule. Carefully and 

SLOWLY – let it start to unwind itself. Once you feel it move freely let it go.                                                                  

NOTE – There are teeth inside this ferrule for the hose to grab onto.  

MONITOR this situation – Check regularly that it does not occur. If it does re-occur, look for the 

reason. In this case the spring and hose were jammed up hard to the underside of the shelf, thereby 

restricting its movement and cause the armour-flex to unwind over a period of time. We ended up 

changing the Sub Assembly Riser to an Height Adjustable one.  

This is NOT a Warranty Issue, but an installation issue.                                                                                              

This does not happen unless other forces cause it. 


